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REFUND POLICY

At Angel’s Services, we are committed to providing high-quality services that meet our clients' expectations. If you are dissatisfied or need to cancel, our Refund Policy ensures fairness and transparency in handling such situations. 

1. Cancellation Policy 
- Cancellations made 72 hours before the scheduled service are eligible for a full refund. - - Cancellations made less than 72 hours before the scheduled service may incur a cancellation fee of 100% of the service booked. 

2. Refund Eligibility - You may be eligible for a refund if: 
- The service provided does not meet the agreed-upon standards. 
- The service was cancelled within the applicable time frame. 
- An error occurred in the payment process, such as double charges.

3. Non-Refundable Situations - Refunds will not be issued for: 
- Services already completed to agreed-upon standards. 
- Cancellations made after the service has commenced. 
- Promotional offers or discounted services.

 4. Refund Process - Refund requests must be submitted within 7 days of the service date. 
- Please contact us at angel@angelservices.com.au with your order details and reason for the refund request. 
- Approved refunds will be processed within 5–10 business days.

5. Contact Us If you have any questions about our Refund Policy or need assistance, please reach out to: support@angelservices.com 
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